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dale mixed-use development allows
us to be a part of an exciting and
innovative environment in which our
employees will thrive and flourish,”
says Brad Gazaway, vice president
and corporate counsel for The Dial
Corporation in Scottsdale. “This is not
only for the convenience that nearby

platform for employee recruitment
and retention.”

president at CB Richard Ellis in Ontar-
io, California. “Tenants want to pro-
vide employees with on-site amenities
such as banking, dining, dry clean-
ing, UPS shipping, workout facilities
and well thought-out open spaces for
coffee breaks. These elements pro-
vide a higher quality of work life,
which is key to employee retention.
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upscale dining,.

“Parker Properties directed two ten-
ant demand studies [last decade], both
of which confirmed the growing trend
toward mixed-use/campus-style proj-
ects,” says Redmond. “In the studies
and later in tenant surveys, the most
sought-after, on-site amenities were
a full-service business hotel, a sports
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tial, most would not have redundant
fiber into the buildings and conduit
connecting the buildings.”

“Suburban office parks began
sprouting up in earnest in the late
1960s and early ‘70s, with corporate
users setting a trend by leaving down-
towns to opt for the relative isolation
and tranquility of heavily landscaped
office-only environments,” says Ned
O'Hearn, principal at Boulders Realty
Advisors in Scottsdale. “Though not
completely out of vogue, that trend
has shifted with the tidal wave of
New Urbanism, as corporate lead-
ers and their workforces now lean
towards the amenities and excitement
offered by mixed-use, still mostly sub-
urban projects.”

Ing says that the primary advantage
of the old business park model is

price, but constantly evolving tech-
nology demands, higher air quality
requirements and the advent of LEED
certification within office spaces are
mitigating against the cost factor.
“[These things] will create an addi-
tional challenge for the older business
park design to attract Fortune 500
companies as tenants,” he says. “With
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opment do not necessarily have to
get in their cars to drive to certain
service providers such as retail, hotels,
sports clubs and restaurants. There can
also be some parking efficiencies due
to shared parking and different peak
demand times for the various uses,
which can have a significant impact on
reducing overall costs of the project.”

Says Ing, “The growing concerns for
air quality, environmental sensitivity
and the more efficient use of utilities
are helping shape the future of office
properties. Having these qualities will
reduce operating expenses and lower
overall occupancy cost. In the future,
more employers will gravitate toward
projects that feature these qualities.”
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